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ORGANIZER FACIL ITATOR  

Masterclass 
M a n a g i n g  S t r e s s  i n  T i m e  o f  C r i s i s

PUTRAJAYA MARRIOTT HOTEL 

LESI is THE 

ONLY Institute in 

the WORLD 

catering for law 

enforcement 

professional 

wellness.

LIMITED TO 35 SEATS ONLY 



OVERVIEW

A wise man once said “there are three things that are 100% 

certain in life: 

 We will be born 

 We will die one day 

 Law Enforcement Officers will have a horrible amount 

of stress and psychological disorders in their length of 

service.” 

And you know what? He was right! 

Stress and all the psychological impacts it has upon a law 

enforcement officer’s body and mind are a major 

contributing factor to many of the ills that befall police 

officers and other law enforcement professionals. The 

problems of stress seem inherent in the law enforcement 

profession in general and no one seems immune to its toxic 

effects. 

A career in law enforcement can become very toxic… 

and is surrounded with many dangers both overt and 

hidden. In the course of an average day a law 

enforcement officer might have to deal with violent 

offenders, sexual predators, toxic chemicals, auto 

accidents, drunks, tragedy, trauma, death and destruction 

and that’s just before lunch. 

The symptoms of excessive and un-managed stress in law 

enforcement includes: suicide, depression, alcohol and 

drug abuse, domestic violence, heart attacks, cancer, 

disability and Post Traumatic Stress Disorder. These are the 

“Hidden Dangers” of a career in law enforcement and 

might be the result of chronic or cumulative un-managed 

stress. 

All of the things mentioned above can cause stress on the officer’s body and mind, their family and our nation 

as a whole. Some of this stress is short lived and may dissipate quickly. Other stresses are more insidious and may 

be spread over an entire career, leading to more chronic problems within both their body and mind. When 

coupled with the disruptions of shift work, fatigue, poor nutrition and inadequate self care, the situation is rife for 

major and long-term problems. 

Themed “Managing Stress in Time of Crisis”, this 2-day intensive workshop involves both the officer and the 

respective agency's commitment to change the individual and group’s response to these disturbing factors. We 

look forward to assisting YOU to plan for a happy, healthy and successful careers, relationships and lives. 

PRE COUR SE 

QUESTIONAIRE  

IMPORTANT NOTE 
Upon registration, participants will be given a set of pre 

course questionnaire to be filled and this will be discussed 

during the workshop. The programme will be customized to 

best suit your needs and maximize your return on 

investment. 
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John Marx, CPP is the Executive Director of the

Law Enforcement Survival Institute (LESI) and Editor in Chief for 

www.CopsAlive.com. John is certified in both Service and 

Security Management. He worked in law enforcement for over 

twenty-three years. John worked at both a police department 

and sheriff's office and served as Senior Police Officer, Public 

Information Officer, Detective, Hostage Negotiator, and 

Community Policing Project Administrator. With over 33 years 

experience as a law enforcement trainer, John has a vast 

amount of experience in working with law enforcement 

groups from all areas of the organization. 

Professional Experience 
Leadership 

Over 35 years as a leader in progressive people management 

 Founded The Law Enforcement Survival Institute and

www.CopsAlive.com

 Administered a Federal grant project on Community

Oriented Governance involving over 70 employees, and

which won the 1996 CML 1st Place Innovation Award

 Served in leadership roles for several statewide, national

and international organizations

 Founding Officer of the Rocky Mountain Hostage

Negotiators Association

 Served on the National Crime Prevention Advisory Council

 Member of the International Police Association

 Security Supervisor at the 1996 Centennial Olympic Games

in Atlanta Ga.

Instructor

Over 30 years designing programs to improve effectiveness 

 Customer Service

 Partnership Development

 Crisis Negotiations

 Project Design

 Organizational Development

 Strategic Planning

 Leadership Skills

 Crime Prevention

 Team Building

 Workplace Safety

 Public Speaking

 Communications Skills

 Community Building and how to get all the groups in a

community to work together

 State expert on Violence in the Workplace issues,

particularly in governmental organizations

 Professionally trained speaker and member of the National

Speakers Association (NSA)

Testimonials 
Armor Your Self™ Program 

“The information was the 

culmination of a lot of work 

and study in helping manage 

life in a stressful career.” 

“Cops don’t want to admit 

that we need this…but we 

need this!” 

“Great program that really 

makes you look at yourself and 

what you are doing.” 

“A good reminder of important 

things and ways to take care 

of myself. I just need to do it!” 

“High energy. Lots of thought 

provoking info.” 

“Very well done! Wish this 

information was around much 

earlier.” 

“John was excellent at 

reading each participant’s 

personality and catering his

coaching to best fit the 

individual.”

M A S T E R C L A S S  G U R U



2nd Delegate 1st Delegate 

I N F O R M A T I O N

Payment is required within 5 working days on receipt of 
invoice. K indly make cheques or bank drafts crossed and 

payable to MELEARN GLOBAL.  

After receiving payment a receipt will be issued. If you do  
not receive a confirmation letter two weeks prior to the 
event, please contact our office.  

Name 

Position 

Tel Fax 

Email 

Name 

Position 

Tel Fax 

Email 

Organization’s Name 

Correspondence Address 

Approving Manager’s Name & Job Title 

Tel Fax Email 

Authorized Signature Date (dd/mm/yyyy) 

This booking is invalid without authorized signature. 

REGISTRATION 

PAYMENT 

FEES 

Terms & Conditions 
1. By signing this registration form, the client agrees that in case of dispute

or cancellation of this contract that Melearn Global will be able to 
mitigate its losses for no less than 50% of the total contract. 

2. If, for any reason Melearn Global decides to cancel or postpone this
conference, Melearn Global is not responsible for covering airfare, hotel 
or other travel costs incurred by clients. The conference fee will not be 
refunded but can be credited to a future conference valid for up to 1 year 
to be used at another Melearn Global event. 

3. Copyright: All intellectual property rights in all materials produced or
distributed by MeLearn Global in connection with this event is expressly 
reserved and any unauthorised duplication, publication or distribution is 
prohibited. 

4. Governing Law: This Agreement shall be governed and construed in 
accordance with the law of Malaysia and the parties submit to the 
exclusive jurisdiction of the Malaysian Courts. 

Registration Fee @RM2199 or $684 USD per delegate 

(Inclusive of lunches, refreshments & Masterclass materials) 

MELEARN GLOBAL

C-1-2A, Block C, 1st Floor, Ritze Perdana Business Centre, 
Jalan PJU 8/2, Bandar Damansara Perdana, 47820  
Petaling Jaya, Selangor.  
Tel: +603 7733 7112 / 9112   Fax: +603 7733 8112  
Email: info@melearn-global.com 

PLEASE FAX/EMAIL THIS FORM TO 

w w w . m e l e a r n - g l o b a l . c o m

VENUE 

Putrajaya Marriott Hotel  

Please write in BLOCK LETTERS 

REGISTRATION

LOCAL ORDER (L.O)  

1. Original/Copy of L.O MUST be submitted to organizer by 21 st May
2014. 

2. Failure to comply will be considered as incomplete registration and
delegate will be denied entry to the Masterclass.  

3. Melearn Global is registered with Ministry of F inance Malaysia
hence L.O can be submitted online. 

SUBSTITUTION/CANCELLATION/NON-ATTENDANCE

Substitution is allowed for a registered delegate.  
Non-payment or non-attendance does not constitute cancellation. Client 
will be required to make full payment as per invoice issued.  
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